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34.0 TELEPHONE ACCESS TO SOCIAL SECURITY 

34.1 DESCRIPTION 

There is no online access to Social Security Information.  The Social Security Administration - 
Office of Inspector General (OIG) provides assistance in verifying the validity of social security 
numbers.  However, to protect and preserve the confidentiality of social security account 
information, this information is released to law enforcement agencies for investigative purposes.  
This information is available only via telephone; contact information is shown below.  

34.2 MISSION OF THE SOCIAL SECURITY OIG 

The Office of the Inspector General (OIG) is directly responsible for meeting the statutory mission 
of promoting economy, efficiency and effectiveness in the administration of Social Security 
Administration (SSA) programs and operations and to prevent and detect fraud, waste, abuse, 
and mismanagement in such programs and operations. To accomplish this mission, the OIG 
directs, conducts and supervises a comprehensive program of audits, evaluations and 
investigations, relating to SSA's programs and operations. OIG also searches for and reports 
systemic weaknesses in SSA programs and operations, and makes recommendations for needed 
improvements and corrective actions 

34.3 CONTACT INFORMATION 

 
Atlanta FD:  Alabama, Florida, Georgia, Kentucky, Mississippi, North Carolina, South Carolina, and Tennessee 
Phone: (404) 562-5540 
 
Boston FD:  Connecticut, Maine, Massachusetts, New Hampshire, Rhode Island, and Vermont 
Phone: (617) 565-2662 
 
Chicago FD:  Illinois, Indiana, Michigan, Minnesota, Ohio, and Wisconsin 
Phone: (312) 353-7815 
 
Dallas FD:  Arkansas, Louisiana, New Mexico, Oklahoma, and Texas 
Phone: (214) 767-0655 
 
Denver FD:  Colorado, Montana, North Dakota, South Dakota, Utah, and Wyoming 
Phone: (303) 844-1220 
 
Kansas City FD:  Iowa, Kansas, Missouri, and Nebraska 
Phone: (816) 936-5923 
 
Los Angeles FD:  Arizona, California, Hawaii, Nevada, American Samoa, Guam, and the Northern Mariana Islands 
Phone: (714) 241-7518 
 
New York FD:  New Jersey, New York, Puerto Rico, and the Virgin Islands 
Phone: (212) 264-8270 
 
Philadelphia FD:  Delaware, Maryland, Pennsylvania, Virginia, West Virginia, and the District of Columbia 
Phone: (215) 521-0300 
 
Seattle FD:  Alaska, Idaho, Oregon, and Washington 
Phone: (206) 553-1000 


